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Research Interests

My researches focuses on tourism and hospitality
management, with a particular emphasis on enhancing
conserving environment and ecotourism to improve the
tourism attractions. Key areas of interest include:

e Ecotourism and Information and
communication technology: determining how
technological tools enhancing conserving
environment.

e Diving and disabilities: Investigating the
efficiency of diving centers to provide enjoyable
diving trip for disabilities.

e Sustainable practices and marine tourism:
Evaluating sustainability practices in marine
tourism to protect the marine resources

e Digital Marketing for diving trips: Applying
digital marketing for diving trips to enhance
marketing for these trips.
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3. Chatbots in Red Sea Travel Agencies: Opportunities,
Challenges, and Future Directions.(2024) Journal of
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the Egyptian Travel Agencies and Their Influence on
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Research Interests

My research focuses on tourism and hospitality
management, with a particular emphasis on enhancing
travel agency performance and improving the quality of
tourism services. Key areas of interest include:

e Human Resource Management in Tourism:
Examining factors influencing employee
turnover and satisfaction in travel agencies.

e Technology and Digital Transformation in
Tourism:  Investigating the impact of
technostress and the adoption of Al tools such as
chatbots on customer satisfaction and
operational efficiency.

e Digital Tourism Marketing: Evaluating digital
brand marketing strategies and their influence
on domestic tourists’ loyalty.

e Organizational Performance Improvement:
Applying Lean Management principles in travel
agencies to boost efficiency and service quality.

e Tourism Service Quality: Assessing service
quality in tourist destinations and related
facilities, and its effect on both domestic and
international tourist satisfaction.

e Khalaf, M., & Moftah, A. M. (2024). Chatbots




in Red Sea Travel Agencies: Opportunities,
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Association of Arab Universities for Tourism
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10.21608/jaauth.2024.344722.1645
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1) Khalaf, A., Ashour, A.,& Abdelrady, H.
(2023). " Towards Digital Transformation
Techniques Application at the Egyptian
Airports”.  Minia Journal of Tourism and
Hospitality Research, 15(1), 32-52.

2) Khalaf, A., Ashour, A..& Abdelrady, H.
(2022). "The Digital Transformation of Egypt
Air Flights and the Passenger Experience".
Journal of Association of Arab Universities for
Tourism and Hospitality, 23(2), 267-289.

3) Elshazly, A., Abd Eljalil, S.,& Hassan, H.
(2018). "Assessment of Egypt Air airlines'
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The researcher is interested in areas related to
their scientific specialization, which is air transport and
aviation. Several previously mentioned research papers
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on aviation and air transport have already been
published, in addition to many other areas such as:
Sustainability applications in aviation and tourism
industries

Digital Transformation (the opportunities and
challenges for tourism industry).

Information technology applications in tourism
Climate Change (the effect on tourism and its
relation to environment).

Smart Sustainability.

E-marketing and E-tourism.

Accessible Tourism.

In addition to other fields related to modern trends in
tourism industry which in turn play a crucial role
achieving tourist satisfaction and loyalty, improving
service quality, and optimizing destinations image.

Abd El-Hameed, R. M., Elias, W. A., & Abdel
Rady, H. A. W. (2024). Evaluating Sustainable
Tourism Planning for Terrestrially Protected
Areas in Egypt. Minia Journal of Tourism and
Hospitality Research MJTHR, 17(2), 76-100.
Abd El-Hameed, R. M., Elias, W. A., & Abdel
Rady, H. A. W. (2024). Assessing of
Sustainability Practices in Protected Areas in
Egypt in Light of IJUCN Green List Standard.
Minia Journal of Tourism and Hospitality
Research MJTHR, 17(2), 101-122.
Moawad, R., Ramadan, A., & Antar, M. (2015).
Electronic arbitration in electronic tourism
disputes. The Scientific Journal of the Faculty of
Tourism and Hotels, Alexandria University,
12(1), 154-176.
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Research Interests

Applications of artificial intelligence in tourism
services.
New technologies to enhance tourist safety and
security.

The relationship between customer satisfaction
and loyalty to tourism destinations.

Development of business tourism, conferences,
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and exhibitions.

o Digital Transformation and Innovation in the
Tourism Sector

e Using Modern Technologies in Tourism
Management

Opportunities and challenges of digital platforms in
tourism

1. Anter, M., Attia, M., & Elmaghraby, D. (2025).
Readiness and Challenges of Financial Technology
Adoption in the Egyptian Tourism Sector: An Empirical
Study. Minia Journal of Tourism and Hospitality

Research MJTHR, 19(1), 182-198.
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Financial Technology in the Egyptian Tourism Sector:
An  Analytical Study of Opportunities and
Applications. Minia Journal of Tourism and Hospitality

Research MJTHR, 19(1), 199-221.

3. Anter, M., & Elmaghraby, D. (2021). Tourism Value
Chain in Egyptian National Economy: Input-Output
Analysis. Journal of Association of Arab Universities
for Tourism and Hospitality, 21(4), 113-133.

4. Elmaghraby, D., & Khalf, A. (2021). Tourism Value
Chain: An analytical study on Egyptian Tourism
Sector. Minia Journal of Tourism and Hospitality
Research MJTHR, 12(1), 61-83.
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Abulhaggag, N., khalf, A., & Magdy, A. (2023).
Towards applying the model of sustainable cities on
Marsa Alam city. Minia Journal of Tourism and

.Hospitality Research MJTHR, 15(3), 1-20.
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Saleh, H., El Biesi, M., & Anter, M. (2024). Theory of
the informal economy in the Egyptian tourism
sector. Minia Journal of Tourism and Hospitality
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e s

14




